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Preface 

This User Manual introduces you to bbBoard v2 and helps you setup and 

use resources at the website right away. In addition to learning how to 

setup the software, you learn how to use the website and find out about 

new features. You also get information about advanced issues, and find 

answers to commonly asked questions. 

How to Use this User Manual 
Whether you’re already familiar with or new to a forum software such as 

bbBoard v2, you can find useful information in the “User Manual” book. 

You can navigate this book in several ways: you can complete the 

chapters sequentially, you can use the chapter-opening outlines to find the 

topics you want, and you can look up terms in the index to go directly to 

the information you need.  

The following table is a guide to using this book. 

If you are Read 

Registering as a User Chapter 2: Registration 

Setting Up User Options Chapter 3: User Area 

Starting a New Thread or Topic Chapter 5: Starting a Thread 

Replying to a Post Chapter 6: Replying to a Thread 

New to Forums Terminology Appendix A (Glossary) 



Conventions Used in this Manual 
To help you locate and interpret information easily, this User Manual uses 

consistent visual cues and a few standard text formats. 
 

Convention Meaning 

Bold Characters that you must type exactly 

as they appear. For example, if you are 

directed to type dir\windows, you 

should type all the bold characters 

exactly as they are printed 

Italics Indicates a glossary term 

ALL CAPITALS Directory names, filenames, and 

acronyms. 

Double-click Refers to quickly clicking the primary 

mouse button (usually the left mouse 

button) twice. If you’re using the single-

click option, you should click only once 

when documentation tells you to 

double-click. 

Right-click Refers to clicking the secondary mouse 

button (usually the right mouse button) 

once. Right-clicking opens a shortcut 

menu. 

► Identifies a procedure 
 



 

Part 1: Setup 

User Registration and Control Panel 
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Introduction 
 
 
 
 
Congratulations on choosing bbBoard v2! We hope you will find bbBoard 
v2 to be a powerful, easy-to-use, useful and fun software product. This 
chapter introduces you to bbBoard v2. 
For many years, bbBoard has been one of the most powerful, yet easy 
forum software used by many individuals and organizations around the 
world.  
bbBoard v2 is a Web-based forum software. Forum software allows 
people to post messages that will appear on a web page, and to post 
replies to those messages. It provides a quick and easy way for a group of 
people to share information, ideas and opinions. It's a great way to grow a 
community of people and build traffic to your web site!  
PLUS, you can launch your own business’ support forum to provide 
frequently asked questions (FAQs) and their answers. 
bbBoard v2 is written in Perl, a very popular language supported by nearly 
all web hosting companies. It runs on a wide variety of operating systems, 
including most flavors of UNIX and Windows. Therefore bbBoard v2 can 
be run on most web sites with little or no modification. 
Although it is a complex and feature-rich program, bbBoard v2 is designed 
to be easy to install, configure and use.  

1.1 Features & Benefits 
Here are few of the many powerful features of bbBoard v2;  

• Support for MySQL, PostgreSQL and other database backends. 

• Features enabled via database 

• No complicated file permissions 

• Scalable 

• Comprehensive templates system  

• Powerful search engine  

• Unlimited Forums / Messages / Categories  
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• Powerful administrative functionality 

• Moderation queues 

• User email notifications 

• Support of smilies, bbCode or HTML in messages 

• Designer Templates for board 

• Editable User profiles 

• Email confirmation for registration 

• Moderators/Users groups creation 

• Keyword censorship and banning 

• Banning of users, IPs and emails. 

• Powerful private messaging  

• And Much More.... 
For more details, visit  www.bbv2.com  
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Registration 
 
 
 
BbBoard v2 is a secure forum software where an Administrator can set it 
up for usage by registered users only or open for public posts. It is 
important for you to understand the steps involved in registering online as 
a user to enjoy different features of BbBoard v2forum.  
2.1 User Registration 

A user can register himself or by an Administrator. Here is the 
procedure for registering by himself.  

► To register as a user; 

1. Start Your Web Browser. 
2. Type in www.yourwebsite.com at the address location; 
3. Click Register at the top menu; 

 
 
4. A new screen will be presented containing user registration 

form. Enter the required information as below and click 
Register button when finished; 
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5. You can have additional fields information to be shown in 

your profile by entering the number of fields required and 
pressing More Fields button. A new registration form will 
come up containing your desired fields. Fill them up and 
press Register button when finished. 

 
6. A confirmation screen will come up. Check your email inbox 

for further instructions. 



 
7. A URL will be provided in your email confirmation. Click this 

URL; 

 
8. You will be automatically logged in the Forum and a new 

window will open up as below; 

 
 

2.2 Login 
Now as you are a registered user, you can login using your 
username and password information.  
 
 



► To login; 

1. On top right corner of the screen, Enter your username and 
password. Click Login when finished; 

 
2. If your username or password is incorrect, you will be 

notified accordingly. If this user information is correct, the 
Forum software will log you in as below; 

 
 

2.3 Logout 
Similarly, if you wish to logout, you can do so by following this 
procedure; 

► To logout; 

1. On top right corner of the screen, there is a Logout link 
under your username. Cick Logout whenever you wish to 
logout of the forum software; 

 
2. In the next screen, you will be presented with a new login 

box affirming that you have been logged out of the system. 
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User Area 
 
 
 
 
BbBoard v2 provides a very comprehensive set of user options for a 
complete control over your activity on forums. Editing your user options is 
a very easy process and you can achieve it by selecting your options from 
a myriad of choices.  
3.1 Accessing User Area 

Follow this procedure to access your user area or control panel.; 

► To access a user area; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. You will be presented with many options to setup. This is  

your User Control Panel; 

 
3.2 Signatures 

A signature is a small piece of information such as your full name, 
designation, slogan, or anything that is automatically inserted at the 
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bottom of each of your messages posted on the forum. Here is how 
you can set it up; 

► To setup your signatures; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Edit Sigs button as below; 

 
4. In the new screen, you can either use Simple Text, HTML or 

bbCode as per your preferences. Click Neither radio button 
for simple signatures. Enter your Signature Name in the Sig 
Name box. Enter your actual signatures in the next text box. 
Click Add Sig button to continue. You will be presented with 
the same screen again. In the Default Sig section, click the 
Drop Down list box to see your newly entered signature 
name. Select it if you wish to make it your default signatures. 
Click Save to continue. In the next section, you can update 
all of your previous posts with the new signature that you just 
added or edited. Click the check box corresponding to 
“Update your old posts?” and press Save Changes 
button to finish. 



 
 

3.3 Subscribe or Unsubscribe to Forums 
You can receive emails or alerts in your inbox whenever a new 
message is posted in your favorite forum topic or whenever your 
own message is replied by anyone. Here is how you can set it up; 

► To subscribe or unsubscribe; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Subscribe button as below; 



 
4. You will be presented with existing forums’ boxes checked 

that you have so far subscribed. Click the checkboxes 
corresponding to the forums that you wish to subscribe and 
select your subscriptions options from the radio buttons. 
Click Subscribe button when finished. Similarly, if you wish 
to unsubscribe, click the checkboxes corresponding to the 
forums and press Unsubscribe button to finish. 

 
3.4 Calculator 

You can use a calculator from within a user control panel. Here is 
how you can use it; 

► To view a calculator; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Calculator button as below; 



 
4. You will be presented with a calculator screen. Use it as per 

your needs and click the Close button when finished. 
 

 
3.5 View Birthdays 

This forum software allows you to not only setup your own 
birthdays, but also view other birthdays of your fellow forum users. 
Here is how you can do it; 

► To view a birthday; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click View Birthdays button as below; 



 
4. You will be presented with a calendar styled screen where 

you can view birthdays of your fellow users or yourself. Click 
the birthday link to see further details; 

 
5. The name of the user will be displayed. You can click the 

username to see detailed information to browse other 
birthdays by clicking the Side-Arrow links on left and right; 

 
3.6 Calendar 

You can view the calendar for current or old months or years via 
this forum software. Here is how you can do it; 

► To view a calendar; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Calendar button as below; 



 
4. A new screen will come up containing current month and 

year. You can navigate the calendar by clicking the provided 
arrow links on right and left hand side. To view the details of 
any event on a day, click the event link accordingly. 

 
3.7 Memos 

Memos are a very useful feature of the forum software that allows 
you to keep your notes relating to any topic. Here is how you can 
do it; 

► To view a memo; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Memos button as below; 

 



4. A list of current memos will come up. To edit an existing one, 
click Edit button corresponding to the memo. Similarly, click 
the Delete button to delete a memo. In the text box, enter 
your memo and press Add button to add a new memo. 

 
3.8 User Files 

User Files are a great way of keeping your important documents 
that you might need for attaching with a message. Here is how you 
can do it; 

► To view your user files; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click User Files button as below; 

 



4.  A list of current user files will be presented to you with 
options to add, edit or delete.  

 
3.9 Choose Style 

This forum software comes with a very powerful application that 
allows you to customize your own forum style. Here is how you can 
do it; 

► To setup your style; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Choose Style button as below; 

 
4. A list of current styles will be presented. Click the Preview 

link before selecting it. If you like it, you can click the Use 
This Set link corresponding to the style that you wish to use.  

 
 

3.10 Post Wrap 
Sometimes it becomes repetitive to type the same information in 
your messages. To avoid such hassle, this forum software offers an 
ability to define your post’s header and footer. Here is how you can 
do it; 
 



► To add a header and footer; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Post Wrap button as below; 

 
4. Here you can add a new header/footer. Further, you can edit 

or delete existing ones.  
 

3.11 Edit Profile 
Whenever anyone sees your message, birthday or any information 
relating to you, your Profile is the first thing that is displayed in front 
of him. Here is how you can do it; 

 

► To edit your profile; 

1. Login with your username/password information.  



2. Click User Area button on the top menu as below; 

 
3. Click Edit Profile button as below; 

 
4. Edit any information relating to your profile and click Save 

button when finished. 

 
 
 
 



3.12 Address Book 
Forum software allows you to keep an address book of your 
favorite users of the forum. Here is how you can do it; 

► To view your address book; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Address Book button as below; 

 
4.  You will be presented with your current address list. Here 

you can edit or delete addresses of the users. Click Add 
button to add new addresses from the list of current users of 
the forum. 

 
 



3.13 Set DST 
You can setup your forum software to enable or disable DST 
(Daylight Savings Time) in the posted messages dates and time 
notifications. Here is how you can do it; 

► To setup DST; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Set DST button as below; 

 
4. The DST will be turned on or off accordingly. 
 

3.14 View Events 
There can be many types of events such as birthdays, conferences, 
exhibitions, etc. This forum software allows you to add  or edit any 
type of events in any date. Here is how you can do it; 

► To view events; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click View events button as below; 



 
4. Click the event link or browse through other dates by clicking 

the navigation links on right and left. 

 
 

3.15 Edit Avatar 
An Avatar is an image of your own that you can setup to display it 
under your username alongside a post that you made on the forum. 
Here is how you can setup it up; 

► To edit avatar; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Edit Avatar button as below; 



 
4. You will see your current avatar. Click Delete if you wish to. 

To add a new one, there are two ways; URL or Upload. Click 
the corresponding radio button and press Add button when 
finished. 

 
 

3.16 Private Messages Inbox 
Although forum is a great way to share information, but sometime 
one wants to communicate confidentially with a user. For this 
purpose, the forum software allows you to send him a personal 
message via a utility called PM Inbox. Here is how you can setup it 
up; 

► To send and receive Private Messages; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 



 
3. Click PM Inbox button as below; 

 
4. In the next screen, you can see your inbox. Click the 

corresponding PM Folder drop down list and select your 
target one. In the Messages Inbox, click the message to see 
the detailed message. To send a new one, enter Subject, 
select Recipient by clicking the Choose link. Click Attach 
File checkbox if you wish to attach a file. Enter your 
message in the text box. Click Send PM when finished. 

 
5. You can add a new folder in your inbox by entering the folder 

name and clicking the Add Folder button. 

 



6. Whenever you click a message in your Inbox, a new screen 
comes up containing the message detail. Here you have 
many options such as; 

• Forward This Message to Anyone Else 

• Reply in a New Personal Message 

• Report this Message to Administrator 

• Delete Personal Message 

• Move to Inbox 

• Move to another folder 
Select your option and enter your reply in the provided text 
box. Press Add Reply button when finished. 

 
 

3.17 Edit Console 
The forum software allows you to define and access most 
commonly used features of the software. They are handled via a 
Console. You have the option to include each feature/option in your 
Console. Here is how you can setup it up; 

► To edit console; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Edit Console button as below; 



 
4.  You will be presented with current list of Console Items 

added in your console. Here you have the option to delete 
them by clicking the checkbox and pressing Delete 
Checked button.  

5. While browsing, you will see following type of link to add to 
each of your console settings; 

 
 

3.18 Watching Polls 
Whenever there are any polls running, you can select your favorite 
ones and watch them via your User Area or be notified via email. 
Here is how you can setup it up; 

► To watch polls; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Poll Watches button as below; 



 
4.  You will be presented with a list of polls that you are 

currently watching. You can remove any such Poll Watches 
by clicking the Remove Watch link alongside the Poll Topic. 
Further, you can see the number of votes by clicking the 
Vote option.  

 
5. The thread containing the poll and results will come up. You 

can cast your own vote by clicking Vote button. Whenever 
you see a non-watching poll, there is a link at the top of the 
Thread Topic called Watch Poll. You can click it to add in 
your current list of Poll Watches. 

 
6. The number of options of choices will come up. Click your 

choice and press Vote button. To see the results of the polls, 
click View Results button. 

 
 

 



 

Part 2: Using Forums 

Starting Threads & Posting Replies 
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Browsing Forums 
 
 
 
 
BbBoard v2 is a great way to use a forum application. This forum software 
allows you to post your threads or topics and replies. For a detailed 
instruction set, we present an overview of the process involved in common 
forum tasks.  
4.1 How to Browse Forums? 

Forum software allows you to view all kinds of forums, topics, 
threads and replies associated with them. Follow this procedure to 
browse the forums. 

► To view forums; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 
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2. You will be presented with all number of threads under that 

topic. You can click the topic to see the complete threads.  

 
3. All of the messages posted to the topic or thread will be 

presented. Here you have many options such as; 

• View User Profile of the Posting 

• Interact with the User 

• Reply to the Message 

• Post your own message to the Thread. 
 



 
 

4.2 Viewing Forums in Edit or Regular Mode 
You have an option to see the forums in a regular mode or an 
editable format. Follow this procedure to enable/disable edit or 
normal mode. 

► To enable Edit or Regular Mode; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You can toggle Edit Mode on/off by clicking the drop down 

list and selecting Regular Mode or Edit Mode accordingly. 



 
3. This is Regular Mode; 

 
4. This is Edit Mode; 

 
5. By enabling Edit Mode, you can mark your desired threads 

as Read, Unread or Deleted. 
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Starting a Thread 
 
 
 
 
BbBoard v2 is a great way to share your ideas with the world. You can 
think of any idea related to the theme of a forum that you are using and 
post it to share with others and get their feedback. For a detailed 
instruction set, we present an overview of the process involved.  
5.1 Starting a New Thread 

Forum software gives you an option to start your own thread in any 
topic of the forum. Before posting a thread, make sure you are in a 
related forum post. Follow this procedure to start a new thread; 

► To create a new thread; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 
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3. You will be presented with all number of threads under that 

topic. Click New Topic button to start a new thread; 

 
4. A new screen will come up containing new fields for posting 

a new thread. Enter the Subject and Message in provided 
Text Boxes. If you wish to add a poll, click the check box 
namely as Add a Poll. To attach a file with this thread, click 
the checkbox corresponding to the option namely Attach a 
File. When finished, you can Preview it before actually 
posting it by pressing Preview button. Whenever your thread 
is ready, click Post Thread button. 

 
5.  If you chose the Add a Poll option, a new screen will come 

up containing Poll information. Enter Poll Subject, Type, 
Options, and select voting by clicking the corresponding 
checkboxes. Click Post Poll to continue; 



 
6. If you chose the Attach File option, another screen will open 

up containing file options such as Browse and Attach. Click 
Browse button to view local files and select your desired 
ones. Click Attach button when finished. 

 
7. Your thread along with your attached files and polls (if any) 

will be posted on the forum. Anyone can click the Reply 
button to participate in your thread discussion. 
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Replying to a Thread 
 
 
 
 
BbBoard v2 give you a great way to answer any queries posted by anyone 
on the forum. This helps you share your own ideas as compared to others. 
A detailed overview of the process of answering or replying to a thread is 
presented here for your convenience. 
6.1 How to Reply to a Thread? 

Here is a procedure to answer or reply a thread/topic.  

► To reply a thread; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 
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3. You will be presented with all number of threads under that 

topic. Click the thread that you wish to add your reply to; 

 
4. Click the Reply button under the username who posted it; 

 
5. Enter your Subject, Message in the textbox. Select your 

Signature from the drop down list. If you wish to attach a 
file, click Browse. Click Save Changes button when finished. 

 



6. If you chose the Attach File option, another screen will open 
up containing file options such as Browse and Attach. Click 
Browse button to view local files and select your desired 
ones. Click Attach button when finished. 

 
6.2 Instant Reply 

This Forum software is a very convenient one from a user point of 
view. Instead of following a long procedure to add a reply, it offers 
the capability to answer quickly to any thread or topic.  

► To post a Instant Reply; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 



 
3. You will be presented with all number of threads under that 

topic. Click the thread that you wish to add your reply to; 

 
4. At the bottom of the new screen, there is a Instant Reply 

box. Enter you message and press Add Instant Reply 
button to continue. 

 
 

6.3 Attaching a File 
The Forum software allows you to attach multiple number of files 
with your posts or replies.  



► To attach a file to your post; 

1. Usually there is a check box labeled as Attach a File with 
your Posts or Replies. Click that check box to get the 
following screen; 

 
 
2. If you chose the Attach File option, another screen will open 

up containing file options such as Browse and Attach. Click 
Browse button to view local files and select your desired 
ones. Click Attach button when finished. 
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Posting Polls 
 
 
 
 
BbBoard v2 allows anyone to start or participate in a polling option. This 
way one can quickly collect statistics about an issue. You can add new 
polls, answer current polls or view poll results as well.  
7.1 Posting a New Poll 

Here is a procedure to post a new poll. 

► To post a new poll; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 
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3. You will be presented with all number of threads under that 

topic. Click New Topic button to start a new thread; 

 
4. A new screen will come up containing new fields for posting 

a new thread. Enter the Subject and Message in provided 
Text Boxes. If you wish to add a poll, click the check box 
namely as Add a Poll. To attach a file with this thread, click 
the checkbox corresponding to the option namely Attach a 
File. When finished, you can Preview it before actually 
posting it by pressing Preview button. Whenever your thread 
is ready, click Post Thread button. 

 



5.  If you chose the Add a Poll option, a new screen will come 
up containing Poll information. Enter Poll Subject, Type, 
Options, and select voting by clicking the corresponding 
checkboxes. Click Post Poll to continue; 

 
 

7.2 Voting in a Poll 
Here is a procedure to cast your vote in a poll. 

► To vote in a poll; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 



 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 

 
3. You will be presented with all number of threads under that 

topic. Select the thread that you wish to participate in polling. 
Click Vote to continue; 

 
4. A new screen will come up with the radio button or check 

box options. Click the radio button corresponding to your 
choice of options and press Vote to continue; 

 



7.3 Viewing Polling Results 
Here is a procedure to view poll results. 

► To view polling results; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Enter 
your username and password and press Login when 
finished. If you don’t have your username or password, click 
Register button to register and obtain a new username and 
password to login. 

 
2. You will be presented with a nicely organized screen of 

forums. Here you can see the Forums as the name of the 
forum and under that forum, there are Threads or Topics 
such as “Introductions”. You can click any topic to view their 
corresponding sub-topics; 

 
3. You will be presented with all number of threads under that 

topic. Select the thread that you wish to participate in polling. 
Click Vote to continue; 

 



6. The number of options of choices will come up. Click your 
choice and press Vote button. To see the results of the polls, 
click View Results button. 

 
7. Results of current poll will be displayed as below; 
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Using Special Text & Graphics 
 
 
 
 
BbBoard v2 comes with a very comprehensive set of special text and 
graphics features to add spice to your forums user experience. For this 
purpose, all popular features such as bbCodes, Smilies, Avatars and 
Icons are fully supported in all types of forum posts.  
8.1 Using bbCodes 

bbCode allows users to add  HTML formatting to their posts and 
maintaining forum style as well. Our forums software automatically 
installs a set of bbCode tags, such as [b] and [u], which allow 
rudimentary text formatting and a few other functions, such as 
quoting other messages, and embedding code in a non-
proportional font. You can add your own bbCodes as well. 
Whether you can actually use bbCode in your posts on the forum is 
determined by the administrator. HTML: tags are enclosed in 
square braces [ and ] rather than < and > and it offers greater 
control over what and how something is displayed. Depending on 
the template you are using you may find adding bbCode to your 
posts is made much easier through a clickable interface above the 
message area on the posting form.  

► To use bbCodes in a post; 

Here some of the codes and their associated outputs for your 
learning purpose. You can use them freely in your message posts 
on the forum. bbCode includes tags to allow you to quickly change 
the basic style of your text. This is achieved in the following ways:  

bbCode Result 

[b]Hello[/b] Hello 

[u]Good Morning[/u] Good Morning 

This is [i]Great![/i] This is Great! 
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[color=red]Hello![/color] Hello! 

[color=#FF0000]Hello![/color] Hello! 

[size=9]SMALL[/size] SMALL 

[size=24]HUGE![/size] HUGE! 

[size=18][color=red][b]LOOK AT 
ME![/b][/color][/size] 

LOOK AT ME! 

[quote=”Mr. Bob”]I will be home next 
weekend. [/quote] 

Mr. Bob wrote: I will be 
home next weekend. 

[code]echo "This is some code";[/code echo "This is some code"; 

[list] 
[*]Red 
[*]Blue 
[*]Yellow 
[/list] 

• Red 

• Blue 

• Yellow 
 

[list=1] 
[*]Go to the shops 
[*]Buy a new computer 
[*]Swear at computer when it crashes 
[/list] 

1. Go to the shops 
2. Buy a new 

computer 
3. Swear at computer 

when it crashes 
 

[list=a] 
[*]The first possible answer 
[*]The second possible answer 
[*]The third possible answer 
[/list] 

a) The first possible 
answer 

b) The second 
possible answer 

c) The third possible 
answer 

 

[url=http://www.yahoo.com/]Visit 
Yahoo![/url] 

Visit Yahoo 

[url]http://www.yahoo.com/[/url] www.yahoo.com  



[email]info@yourwebsite.com[/email] info@yourwebsite.com  

[img]http://www.bbv2.com/logo.gif[/img]

 

 

8.2 Using Smilies 
Smilies, sometimes known as emoticons, are small images that can 
be used to convey emotion in messages. Short strings of 
characters, such as “:)”, “;)”, “:P”, “:rolleyes:” are converted into a 
small face that represents the emotion or action. Please note that 
this text is case sensitive. 
 

8.3 Using Avatars 
An Avatar is an image of your own that you can setup to display it 
under your username alongside a post that you made on the forum. 
Here is how you can setup it up; 

► To edit avatar; 

1. Login with your username/password information.  
2. Click User Area button on the top menu as below; 

 
3. Click Edit Avatar button as below; 

 
4. You will see your current avatar. Click Delete if you wish to. 

To add a new one, there are two ways; URL or Upload. Click 



the corresponding radio button and press Add button when 
finished. 
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Searching Forums 
 
 
 
 
BbBoard v2 allows you to search users, posts, forums or polls via a very 
powerful, yet friendly search interface.  

► To search anything on forums; 

1. Click Search button on the top menu as below; 

 
2. You will be presented with a search interface. Enter your 

search string in the textbox and press Search button to 
continue. You can optionally select the forums to search in 
from the drop down list or click the check box labeled as 
Search in Thread Content. 

 
3. When you click on the Preference button, the following 

options come up for your convenience. Select the number 
of search results from the drop down list and press Submit 
when finished. 
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4. If you click Advanced button in the main search menu, 

following options are presented to you. You can select the 
forum you want to search or select the username that you 
wish to search from. Here your can search in many ways 
such as; 
One of These: It means from any one of the words that 

you type here. 
At least Having Meaning that the word should minimally 

be included. 
Exactly Matching The search strings must be included in 

the search results. 
Exclude These All search results must exclude those 

results from showing that contain the 
word that you type in here. 

 
5. Click Search button when finished. All of your desired search 

results will come up hyperlinked to the forums that contain 
them. 

 



C H A P T E R  1 0  

Finding Help 
 
 
 
 
Using BbBoard v2 forum software is very easy and user friendly. However, 
whenever you need help, it is just a click away. This forum software 
comes with a comprehensive help material to guide you through the forum 
features.  
10.1 Reading FAQs 

To read commonly asked questions or FAQs, follow this procedure; 

► To view FAQs; 

1. Open your favorite browser and type 
www.yourwebsite.com/forums that you already know. Click 
the Help button on the top menu. 

 
2. You will be presented with those FAQs that your 

Administrator has configured. Click the link to see its detailed 
instruction set. 

 
10.2 Browsing Help Manuals 

Alternately, you can view detailed and step-by-step help manuals of 
BbBoard v2 in PDF format. Make sure you have installed the latest 
copy of Adobe Acrobat Reader which can be downloaded and 
installed from www.adobe.com .  
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Appendix A: Glossary Of Terms 
 

Active Skin The current look and feel of your board. 

Avatar An avatar is a little image that appears under a 
username whenever a topic or post is viewed. A 
small image (an avatar) can be assigned to a user 
account by selecting from a list of pre-built avatars 
or by uploading an image/graphic. This image will 
be displayed next to every message the user posts 
in the forum. 

bbCode bbCode is a special implementation of HTML that 
you can use in your posts on the forum. bbCode 
tags are enclosed in square braces [ and ] rather 
than < and > and it offers greater control over what 
and how something is displayed. bbCode can be 
added in posts via a clickable interface or by typing 
them in tag formats. 

Board A group of forums, with a database of registered 
users, categories, threads, posts, moderators and 
one or more administrators. You can set up several 
Boards on one web server, each board acting 
independently of the others.  

Category A grouping of one or more forums under a common 
heading or subject. 

CGI Common Gateway Interface. A method for web 
servers to talk to programs. 

Client In client-server computing, the “front-end” program 
that the user runs to connect with, and request 
information from, the server program. In this specific 
scenario of a Website, a client is a web browser in 
WWW to access the database and software 
installed at a web server. 

Closed Topic A topic that can no longer be replied to. 

Contact 
Information 

Information provided by Website users when they 
register, including name, address, and phone 
number. 



Control Panel / 
Admin Area 

this is the area of your board that only 
administrators can access. From here you can 
control almost all factors of your board. 

Cookie Support Cookies are a small piece of information relating to 
a users’ ID information that a website stores on his 
client machine. This helps faster access to websites 
by avoiding login each time he visits the same site. 
Every popular Web browser supports cookies and 
this cookie support can either be enabled or 
disabled.  

Database A systematically arranged collection of computer 
data, structured so that it can be automatically 
retrieved or manipulated. 

Description Brief information  

Emoticons Emoticons are a special implementation of 
graphical representation of commonly used signs or 
expressions of feelings via special textual character 
signs. Commonly known as Smilies, such 
emoticons can be typed directly in a message. 

Encrypting The altering of data so that it is not usable unless 
the changes are undone or decrypted. It ensures 
safe passage of information from client to server 
and vice versa. 

Forum A collection of topics under a common subject. 
Each forum can have an unlimited number of topics. 
A board can contain one or more forums. A group of 
threads again usually on a certain subject.  

Home Page The front page of a board, containing the list of 
forums and categories, board announcement, etc. 

Icon An icon is a graphical symbol that can be displayed 
next to the thread title in the forum thread list. Such 
icons spice up a message posted by a user. Icons 
are assigned via a small graphical image (or Icon) 
to each post that a user makes in the forum. 

Login / Logout Every registered user must provide his assigned 
user ID and password in order to access the 
resources of a software or a website. Clicking 
Logout button takes a user out of software or 



database.  

Message a posting to a topic. A topic consists of the original 
post that started off the topic, and usually one or 
more replies. 

Permissions also called modes. Define who has what rights to 
access files on a web server. 

Picture Upload Every user can have its corresponding picture or 
gallery of pictures associated to be displayed. A 
picture can be uploaded during the process of 
registering.  

Post a posting to a topic. A topic consists of the original 
post that started off the topic, and usually one or 
more replies. An individual message posted by a 
user. It can be made up of plain text, or HTML code, 
depending on the options that you have set. 

Real Time 
Authorization 

In the backdrop of Website, it refers to online 
verification and authorization of the credit card 
information provided by a registered user. 

Registered User A user who has been registered on the Website. 
Anyone can browse the public content of the 
website without registering, but nobody can post 
information or view the content that is exclusive for 
registered users.  

Reply a posting to a topic. A topic consists of the original 
post that started off the topic, and usually one or 
more replies. 

Search A feature of Website that helps you find information 
that you want. To use the Search function, enter 
keywords (usually one or two) that describe what 
you are looking for. The Search then returns a list of 
matching information to you.  

Secure Server A special server used for processing credit card 
information submitted by users. This server uses 
Secure Socket Layer (encryption for the protection 
of our users). 

Skin The entire look and feel of a board: icons, fonts, 
HTML templates and other settings. 



Smilies A smiley or smilies are a special implementation of 
graphical representation of commonly used signs or 
expressions of feelings via special textual character 
signs. Commonly known as Emoticons, such 
smilies can be typed directly in a message. 
Common examples are : ) or ☺ for a smiling face or 
: ( or  for a sad face. 

SSL Secure Sockets Layer or SSL encryption is an 
industry-standard security protocol that transmits 
users’ personal or credit card related information 
securely and privately over the Internet. SSL 
provides data privacy, data authentication and 
message privacy. By convention, Web pages that 
require an SSL connection start with https: instead 
of http:  

Template an HTML file used to determine the layout of a page 
in your website.  

Thread a group of posts usually on a certain subject. On 
most boards, users can start new threads. 
Commonly known as Topic in a forum too. 

Topic A new posting on a new subject. Similar to a thread 
in newsgroup terminology. A topic can have any 
number of replies, or follow-up posts, which are all 
grouped under the same topic. 

Update To modify any existing user’s information. 

User / Member someone who has registered as a member/user 
with the website. Different users have different 
privileges. For example, as an administrator, you 
are a user who has administrative privileges. 

User Agreement The User Agreement outlines the terms of use for 
Website service. All registered users must agree to 
these terms before they can start using the 
Website.  

User ID User-chosen “nickname” to identify the user to the 
website database. One cannot change a User ID 
himself. For this, a user will have to request the 
Administrator of Website for such a change. 

User Information Any information relating to a user’s name, id, 



contact, phone, payment, items, etc.  

Web Browser Software that translates HTML documents and 
allows a user to view a remote Web page. It has a 
graphical user interface. 

Web Site Internet location of a computer or server on which a 
hyper linked document (Web page) is stored; also 
used to refer to the document. 

World Wide Web 
(WWW Or W3) 

A hypertext-based, distributed information system.  

 
 



Appendix B: License Agreement 
bbNetwork Ltd (bbBoard v2) 

END USER LICENCE AGREEMENT (EULA) 
PLEASE READ CAREFULLY 

I. INTRODUCTION 
This is an Agreement between, bbNetwork Ltd (bbBoard v2) ("bbNetwork Ltd (bbBoard v2)"), a UK based 
company, owner of the bbNetwork Ltd (bbBoard v2), and you ("Licensee"), for the purpose of specifying the 
conditions under which Licensee will use the bbNetwork Ltd (bbBoard v2). 
II. DEFINITIONS 
"bbNetwork Ltd (bbBoard v2) Documentation" shall mean a guide in electronic format describing the operation 
and of the functions of bbNetwork Ltd (bbBoard v2). Licensee shall mean and include Licensee's divisions and 
departments within Licensee's organization at the licensed locations, but shall not include wholly or partially 
owned subsidiaries, affiliates, or independent third parties. 
III. LICENSE GRANT 
bbNetwork Ltd (bbBoard v2) hereby grants to Licensee, and Licensee hereby accepts, subject to the terms and 
conditions set forth in this End User License Agreement, a non-exclusive and nontransferable license to use the 
bbNetwork Ltd (bbBoard v2) as set forth in this Agreement. The term "license" as used in this Agreement shall 
mean and include: 
a. the right to use the licensed copy of bbNetwork Ltd (bbBoard v2) in executable form for internal operations on 
a computer located only at the licensed locations; 
b. the right to use and copy the bbNetwork Ltd (bbBoard v2) Documentation for Licensee's internal operations 
at the licensed locations; 
c. the right to make backup copies of bbNetwork Ltd (bbBoard v2); and In accepting the license granted by 
bbNetwork Ltd (bbBoard v2), Licensee agrees that it shall not: 
a. transfer or allow the transfer of copies of bbNetwork Ltd (bbBoard v2); 
b. use the templates on more than a single server computer. 
c. install or use copies of bbNetwork Ltd (bbBoard v2) on more server computers than the number of licensed 
copies of bbNetwork Ltd (bbBoard v2) delivered to Licensee; 
d. make copies or make use of the bbNetwork Ltd (bbBoard v2) or bbNetwork Ltd (bbBoard v2) Documentation  
except as expressly set forth in this Agreement; or 
e. attempt to disassemble or reverse engineer bbNetwork Ltd (bbBoard v2). Any rights not expressly granted to 
Licensee are retained by bbNetwork Ltd (bbBoard v2). 
VI. ENHANCEMENTS AND SUPPORT 
bbNetwork Ltd (bbBoard v2) shall make available to Licensee all updates and enhancements to bbNetwork Ltd 
(bbBoard v2). Licensee may accept any update or enhancement at the time it is offered to Licensee by paying 
the applicable update charges or fee. bbNetwork Ltd (bbBoard v2) shall have the sole discretion to determine 
the update fee or charge. Use of all such updates and enhancements by Licensee shall be subject to the terms 
and conditions of this Agreement. This EULA applies to single copy licensed copy of bbNetwork Ltd (bbBoard 
v2). For further purchase of licenses for more than one copy, Licensee is required to observe applicable terms 
and agreement mentioned herein explicitly. 
bbNetwork Ltd (bbBoard v2) is programmed to contact its website from time to time to find out new updates 
which might have become available and will prompt the administrator of such upgrades if one is available. The 
licensee agrees that he has no objection on such a transfer of information which includes product's serial 
number, the currently installed version and the base IP address on which bbNetwork Ltd (bbBoard v2) is 
running. 
VII. TERM OF LICENSE 
The term of this Agreement shall remain in force unless Licensee breaches any material term of this 
Agreement, in which case bbNetwork Ltd (bbBoard v2) shall have the right to terminate the license.  Regardless 
of whether this license expires or is terminated by either party, all other articles of this Agreement shall survive 
perpetually. 
VIII. TERMINATION OF AGREEMENT 
In the event of a default by the Licensee or the Licensee's agent or representative, of any provision of this 
Agreement, bbNetwork Ltd (bbBoard v2) may terminate this Agreement upon thirty (30) days written notice. 
Upon termination of the Agreement, the Licensee shall either destroy all licensed copies of bbNetwork Ltd 
(bbBoard v2), and all backups, or return them to bbNetwork Ltd (bbBoard v2). This obligation shall survive the 
termination of this Agreement. 
IX. COPYRIGHT AND PROPRIETARY INFORMATION 
Licensee acknowledges that bbNetwork Ltd (bbBoard v2) and supporting documentation constitute valuable 
property of bbNetwork Ltd (bbBoard v2) and that all title and ownership rights in the templates and related 
materials remain exclusively with bbNetwork Ltd (bbBoard v2). 
bbNetwork Ltd (bbBoard v2) reserves all rights with respect to the templates and User Manual under all 
applicable laws for the protection of proprietary information, including, but not limited to, trade secrets, 
copyrights, trademarks and patents. 
 
Except as otherwise provided in this Agreement, Licensee shall not cause or permit unauthorized copying, 
reproduction or disclosure of any portion of the templates, or any instructions, manuals, or other documentation, 



or the delivery or distribution of any part thereof to any third person or entity, for any purpose whatsoever, 
without the prior written permission of bbNetwork Ltd (bbBoard v2). This restriction shall continue to bind 
Licensee and its agents and representatives beyond the termination of this Agreement. 
X. LIMITATION OF WARRANTIES 
LICENSEE ACCEPTS bbNetwork Ltd (bbBoard v2) "AS IS" "WITH ALL FAULTS", AND IN LIEU OF ALL 
OTHER WARRANTIES AND CONDITIONS, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, 
THOSE FOR MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 
bbNetwork Ltd (bbBoard v2) accepts no responsibility for the operation or performance of the templates. The 
entire risk of use and consequences of use of bbNetwork Ltd (bbBoard v2) falls completely on the Licensee and 
bbNetwork Ltd (bbBoard v2) shall not be liable in any respect for any claims loss or injury alleged to have 
resulted from use of or in reliance on bbNetwork Ltd (bbBoard v2). In this respect, Licensee shall completely 
indemnify and defend for any such claim, loss or injury as provided below. 
Licensee acknowledges that it has read the foregoing disclaimers of warranty and limitation of liability and 
understands that Licensee assumes the entire risk of use of bbNetwork Ltd (bbBoard v2). 
XI. INDEMNIFICATION 
Licensee shall indemnify and defend against any and all claims, including claims by third parties or employees 
of Licensee, which arise directly or indirectly out of Licensee's use or operation of bbNetwork Ltd (bbBoard v2). 
bbNetwork Ltd (bbBoard v2) shall not be liable for any incidental or consequential damages suffered by 
Licensee through the use of bbNetwork Ltd (bbBoard v2), whether or not such damages were disclosed to, or 
reasonably foreseen. 
XII. COPYRIGHT NOTICE 
Copyright (c) 2000-2003 bbNetwork Ltd (bbBoard v2). All rights reserved. This software and documentation 
constitute an unpublished work and contain valuable trade secrets and proprietary information belonging to 
bbNetwork Ltd (bbBoard v2). None of the foregoing material may be copied, duplicated or disclosed without the 
express written permission of bbNetwork Ltd (bbBoard v2). bbNetwork Ltd (bbBoard v2) EXPRESSLY 
DISCLAIMS ANY AND ALL WARRANTIES CONCERNING THIS SOFTWARE AND DOCUMENTATION, 
INCLUDING ANY WARRANTIES OF MERCHANTABILITY AND/OR FITNESS FOR ANY PARTICULAR 
PURPOSE, AND WARRANTIES OF PERFORMANCE, AND ANY WARRANTY THAT MIGHT OTHERWISE 
ARISE FROM COURSE OF DEALING OR USAGE OF TRADE. NO WARRANTY IS EITHER EXPRESSED OR 
IMPLIED WITH RESPECT TO THE USE OF THE SOFTWARE OR DOCUMENTATION. Under no 
circumstances shall bbNetwork Ltd (bbBoard v2) be liable for incidental, special, indirect, direct or 
consequential damages or loss of profits, interruption of business, or related expenses which may arise from 
use of software or documentation, including but not limited to those resulting from defects in software and/or 
documentation, or loss or inaccuracy of data of any kind. 
XIII. PROPRIETARY INFORMATION 
Protection of Proprietary Information. Licensee agrees to keep in confidence and not disclose to others all 
knowledge, information and data furnished to Licensee by bbNetwork Ltd (bbBoard v2). The Licensee agrees 
not to use, nor reproduce for use in any way, any proprietary information of bbNetwork Ltd (bbBoard v2).  The 
Licensee agrees to protect the proprietary information of bbNetwork Ltd (bbBoard v2) with the same standard of 
care and procedures used to protect its own proprietary information of similar importance but at all times using 
at least a reasonable degree of care. 
XIV. NON-COMPETE AGREEMENT 
This License Agreement shall also serve as a Non-Compete Agreement.  This Agreement is made effective as 
of the acceptance date of this agreement, by and between bbNetwork Ltd (bbBoard v2),  of USA and The 
Licensee.  
In this Agreement, the party who is requesting the non-competition from the other party shall be referred to as 
"bbNetwork Ltd (bbBoard v2)", and the party who is agreeing not to compete shall be referred to as "Licensee". 
By accepting this agreement, the licensee has access to and possession of confidential information that is 
proprietary to bbNetwork Ltd (bbBoard v2). 
Company or product names referenced hereby may be the trademark or registered trademark of their 
respective companies and owners. 
No part of this software or manual may be reproduced or retransmitted in any form or by any means electronic, 
mechanical, or otherwise, including photocopying and recording for any purpose other than the purchaser's 
personal use without the written permission of bbNetwork Ltd (bbBoard v2). 
This software is licensed for use on a single server machine and is not for resale. 
(c) 2003-2004 bbNetwork Ltd (bbBoard v2). All rights reserved. 
All International Copyright laws apply. 
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